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These terms & conditions are applicable to all bookings based on 020-AWBs regardless of the booking
channel.

1. The applicable rate for the booking can be found in the rate details section. In the unlikely event of
no rate being displayed in the rate details section please contact Lufthansa Cargo in order to finalize
your booking with an applicable rate. The rates shown on a particular booking channel (e.g. online
bookings) shall be valid only for bookings completed on that channel.

2. Unless otherwise specified, the rates:
a. are subject to space availability; and
b. are based on chargeable weight; and
c. exclude surcharge(s), and other charges as per Art. 4.3 of the General Terms &
Conditions of Carriage of Lufthansa Cargo; and
d. are valid at LAT (Latest Acceptance time) and fixed at time of goods acceptance.

3. For bookings of BUPs/ULDs the Minimum Chargeable weight per ULD is equal to the Pivot weight
published in TACT, Chapter 8 “Information by Carrier” under 3.10.5 "Bulk Unitization Charges”.

4. The displayed rate and routing are bound to the defined shipment characteristics. Any changes to
the shipment specifications after receipt of a booking confirmation or at goods acceptance may lead
to a re-evaluation of the shipment rate.

Accordingly, should the chargeable weight:

a. exceed the specified upper threshold (MAX CWT) specified in the booking confirmation, a
revised rate may be applied, along with newly defined minimum and maximum chargeable
weight limits (Min/Max CWT), plus any applicable surcharges.

b. be less than the minimum chargeable weight (MIN CWT) specified in the booking
confirmation, a fixed price (Min Price) will be applied. This fixed price is calculated based on
the last confirmed rate as per booking confirmation multiplied by the MIN CWT, in addition
to any applicable surcharges.

5. The above point 4 also applies if any of the mentioned flights change due to delivery after LAT.
In these cases the rate might become invalid and a different rate might be used for billing.

6. The displayed surcharges at time of booking are based on LAT and will be fixed at time of goods
acceptance.

7. All-in rates cannot be correctly displayed on the booking platform and will be charged as per your
contract.
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