id.Flash

New & exclusive: td.Flash 24/7 Call-Back-Service

Our new td.Flash 24/7 customer service will be rolled out country by country throughout 2011 and 2012. For
each country in the list below, all td.Flash AWB with shipment origin in that country will be available with 24/7

customer service:

Country ISO Code

Country Name

24/7 Activation Date

AL ALBANIA 08-SEP-2011
AM ARMENIA 08-SEP-2011
AT AUSTRIA 08-SEP-2011
AZ AZERBAIJAN 08-SEP-2011
BA BOSNIA HERCEGOVINA 08-SEP-2011
BE BELGIUM 08-SEP-2011
BG BULGARIA 08-SEP-2011
BW BOTSWANA 08-SEP-2011
BY BELARUS 08-SEP-2011
CH SWITZERLAND 08-SEP-2011
cy CYPRUS 08-SEP-2011
cz CZECH REPUBLIC 08-SEP-2011
DE GERMANY 22-MAR-2011
DK DENMARK 08-SEP-2011
EE ESTONIA 08-SEP-2011
EG EGYPT ARAB REP 08-SEP-2011
ER ERITREA 08-SEP-2011
ES SPAIN AND CANARY ISLANDS 08-SEP-2011
ET ETHIOPIA 08-SEP-2011
Fi FINLAND 08-SEP-2011

Networking the world.
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Country ISO Code Country Name 24/7 Activation Date
FR FRANCE 08-SEP-2011
GB UNITED KINGDOM 08-SEP-2011
GE GEORGIA 08-SEP-2011
GH GHANA 08-SEP-2011
GQ EQUATORIAL GUINEA 08-SEP-2011
GR GREECE 08-SEP-2011
HR CROATIA 08-SEP-2011
HU HUNGARY 08-SEP-2011
IE IRELAND 08-SEP-2011
IL ISRAEL 08-SEP-2011
IT ITALY 08-SEP-2011
KE KENYA 08-SEP-2011
KZ KAZAKHSTAN 08-SEP-2011
LT LITHUANIA 08-SEP-2011
LU LUXEMBOURG 08-SEP-2011
LV LATVIA 08-SEP-2011
MA MOROCCO 08-SEP-2011
MK MACEDONIA 08-SEP-2011
MT MALTA 08-SEP-2011
NG NIGERIA 08-SEP-2011
NL NETHERLANDS 08-SEP-2011
NO NORWAY 08-SEP-2011
PL POLAND 08-SEP-2011
PT PORTUGAL 08-SEP-2011
RO ROMANIA 08-SEP-2011
RS SERBIA 08-SEP-2011
RU RUSSIAN FEDERATION 08-SEP-2011
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Country ISO Code Country Name 24/7 Activation Date
SD SUDAN 08-SEP-2011
SE SWEDEN 08-SEP-2011
S| SLOVENIA 08-SEP-2011
SK SLOVAKIA 08-SEP-2011
™ TURKMENISTAN 08-SEP-2011
TN TUNISIA 08-SEP-2011
TR TURKEY 08-SEP-2011
UA UKRAINE 08-SEP-2011
uz UZBEKISTAN 08-SEP-2011
ZA SOUTH AFRICA 08-SEP-2011
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