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Networking the world.
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The tracking service.

Accurate and in real time.

Would you like to be able to track your air freight
shipment with unparalleled precision down to a few
hundred meters in real time? This can now be done
with our all-in-one Realtime Tracking package. We
offer you complete tracking of your consignment
along the entire transport chain so that you can keep
an eye on your shipment at all times. Our service
covers the logistics prior to and after the air transport
process as well as access to the transmitted data
on our tracking platform.

All you have to do is attach a small device to your
consignment. Press the button to activate the device,
which sends signals that can be tracked via the
cellular network.

The device uses the GSM cellular network standard.

Unlike GPS technology, GSM also works in un-
favorable environments, such as enclosed spaces
or containers.

As per aviation regulations, the device automatically
turns itself off in flight. It was developed and tested
in accordance with EASA standards and is the first
consignment tracking device certified for use in
commercial aircraft.
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The tracking platform.

Stay informed, no matter where you are.
Accessing the Realtime Tracking platform is easy.
Simply go to lufthansa-cargo.com/realtime

The device and the AWB number must be registered
before you can see the location data. Once regis-
tered, you can track the position of your shipment
from anywhere in the world.

In the management overview, you can track and
trace all your tracking devices at a glance. You
can access and download the recorded transport
data for up to one year after your shipment has
been delivered.

Order form Realtime Tracking devices.
Entered CDB-Numiber: 438323831
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The order process.

Order online, the easy way.

You can order your Realtime Tracking devices online.
Either go to Lufthansa Cargo>eServices>eTracking>
Realtime Tracking

or visit lufthansa-cargo.com/realtime

A minimum order of 20 devices is required. How-
ever, to provide you with the opportunity to familiarize
yourself with our service, you can also order our
starter kit. This is a one-time offer. You will receive
the devices via courier delivery.



The return process.

Just mail it.
Once your shipment has reached its destination,
turn the device off to end the tracking service.

Please send the rented device back after arrival
at the destination. Simply use the envelope the
device was sent in. The envelope has already been
addressed and can be sent from anywhere in

the world. The postage is pre-paid. All you need
to do is drop the provided envelope in the nearest
mailbox anywhere in the world.

PRIORITY / PRIORITAIRE NO STAMP
BY AIRMAIL / PAR AVION REQUIRED

IBRS/CCRI code 5020129 NE PAS
AFFRANDHIR

REPLY PAID / REPONSE PAYEE
FINLAND / FINLANDE

Reply Mail
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FINLAND
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Facts and figures.

Size (W x L x H):
Weight:

Location technology:
Location frequency:
Location accuracy:
Battery:

90 x 140 x 8 mm

46 g
GSM cell-ID-based location
24 times/day

Urban areas: approx. 0.5 km; rural areas: approx. 2.0 km
Up to 30 days of battery life (after activation). The lithium battery in the tracking
device is far below IATA DGR thresholds.

Additional information:

» The device is a Lufthansa Cargo service asset and will be used for process fulfillment.

= Ownership of the device is not transferable.

« The device is returned to the sender shortly after arrival.

« The value of the hardware is much lower than the customs limit.



