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Economic Indicators (IFRS)

2014

2013*

Sales revenues

in EUR m

2,435.3

2,443.3

Operating proﬁ t

in EUR m

100.3

79.3

Pre-tax proﬁ t

in EUR m

110.5

88.2

in %

4.1

3.2

in EUR m

138.3

190.7

Operating margin
Operating cash ﬂ ow

in EUR m

213.9

318.0

Total assets

in EUR m

1,465.0

1,241.2
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millions
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Revenue freight tonne-kilometres (TKO)

millions

8,612
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in %

69.7

69.9
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Disclaimer in respect of forward-looking statements
Information published in the 2014 Annual Report with regard to the future development of Lufthansa Cargo consists purely of
forecasts and assessments and not of deﬁnitive historical facts. Its purpose is exclusively informational and is identiﬁed by the use
of such cautionary terms as “believe”, “expect”, “forecast”, “intend”, “project”, “plan”, “estimate” or “endeavour”. These forwardlooking statements are based on all discernible information, facts and expectations available at the time. They can, therefore, only
claim validity up to the date of their publication. Since forward-looking statements are by their nature subject to uncertainties and
imponderable risk factors – such as changes in underlying economic conditions – and rest on assumptions that may not or may
divergently occur, it is possible that the company’s actual results and development may differ materially from those implied by the
forecasts. Lufthansa Cargo makes a point of checking and updating the information it publishes. It cannot, however, assume any
obligation to adapt forward-looking statements to accommodate events or developments that may occur at a later date. Accordingly, it neither expressly nor conclusively accepts liability, nor gives any guarantee, for the actuality, accuracy and completeness
of this data and information.

* Last year’s ﬁgures adjusted due to the ﬁrst application of IFRS 11.

Dieser Jahresbericht liegt auch in deutscher Sprache vor.
This Annual Report is also available in German.

Dear reader,

Annual review.

Lufthansa Cargo celebrated its 20th birthday last year. Lufthansa Cargo ofﬁ cially commenced ﬂight operations in

And the work is paying off. Even though the air freight market remains challenging, we were able to achieve an

January 1995, a few weeks after it was established as an independent company on 30 November 1994. The ﬂ eet

operating proﬁ t of EUR 100.3 million, an improvement of EUR 21.0 million compared with the previous year.

comprised ﬁ ve McDonnell Douglas DC8 aircraft, ten Boeing 747-200Fs and two Boeing 737 freighters. Twenty
years later, and the situation is quite different. Lufthansa Cargo now relies on MD-11 freighters and brand-new

However, we don’t want to rest on our laurels. We are constantly looking for ways to improve how we tailor our

B777F aircraft. The jets have a maximum load of 103 tonnes, and they are quieter, more economical and produce

products and services to our customers, make our processes more efﬁ cient and invest in innovative products.

fewer emissions than any other freighter in their class.
Last year, for example, we focused speciﬁ cally on key industries. We created a global team that specialises in
But it’s not just the aircraft that have changed over time. Our “Lufthansa Cargo 2020” strategy programme is mak-

the particular requirements of the oil and gas industry. The team is coordinated from Oslo. We will continue to pool

ing great progress. We are particularly pleased about our new partnership with ANA Cargo, which started in

our expertise in agriculture, the automotive sector and the pharmaceutical industry over the coming year. In this

December of the reporting year. The joint venture provides our customers with a larger and more closely meshed

way, we want to remain our customers’ ﬁrst choice when it comes to demanding, high-value specialised transport.

network, with more direct ﬂights, destinations and greater frequencies. The two airlines share freight handling
facilities at central stations, allowing customers to beneﬁ t from shorter routes on the ground.

Sustainability.

Q1

Q3

JAN The oldest MD-11F leaves Lufthansa Cargo’s

JUL A Lufthansa Cargo special ﬂight brings 65 horses

ﬂ eet for good.

from Frankfurt to the Iranian capital Tehran.

Two donated relief ﬂights
to Sierra Leone
with a good 70 tonnes of relief goods
each to the Ebola-affected area

2

ﬂights

Around 4,700 employees
around the world

FEB The td.Flash express product celebrates its 20th

AUG Lufthansa Cargo is represented at Europe’s largest

birthday.

trade fair for the oil and gas industry in Stavanger, Norway.
Lufthansa Cargo intends to strengthen proﬁtable opera-

MAR A Lufthansa Cargo Boeing 777F is named “Jambo

tions with customers in the oil and gas industry worldwide.

Kenya” in Nairobi. Lufthansa Cargo receives the “Plati-

A dedicated industry team was set up for this purpose at

num Award” at the renowned “Air Cargo Excellence

the beginning of the year and is coordinated from Oslo.

We also remain focused on being an “industry with heart”. Our partnership with the relief coalition Aktion

Awards” as part of the 2014 World Cargo Symposium in

Speciﬁc CO2 emissions of the Lufthansa Cargo freighter ﬂeet

Deutschland Hilft celebrated its ﬁrst anniversary in 2014. And there is a deﬁnite need for logistics in times of

Los Angeles. The cargo airline also receives the “Award

SEP In Johannesburg, the ﬁrst freighter station suc-

The implementation of other projects is also moving forward: the roll-out of a new IT system for freight handling

emergency: at the end of the year under review, Lufthansa Cargo put on several aid ﬂ ights for UNICEF to

of Excellence” from Expeditors International. Karl Ulrich

cessfully switches to the new IT system. Dr Andreas

worldwide has begun. The process of rolling the system out to our handling operations around the world began in

Ebola-stricken Sierra Leone, ensuring that vital aid made it to the region affected by the epidemic quickly

Garnadt announces a positive result of EUR 77 million

Otto becomes Austrian Airlines’ new CCO and leaves

May. But it’s not just in the air that we’re making advances: by establishing the “Air Cargo Community Frankfurt”

and reliably.

at the annual press conference.

Lufthansa Cargo after 14 years as Board Member

at our home hub, we are strengthening Frankfurt’s position as an air freight location.

(Annual average in g/tkm)

Dear reader, an exciting 2014 is now behind us, along with two decades of air freight history at Lufthansa Cargo.

further into its freighter network.

– 15.8 %

520

We look forward to the next twenty years of Lufthansa Cargo, and would be delighted to have you with us on
this path.

Q2

4,700
4.600
employees
Mitarbeiter

550

Products & Sales. Lufthansa Cargo integrates Lagos

Kind regards,

Editorial deadline 28.02.2015

since 2005

490

Q4

460

Peter Gerber

Dr Alexis

Dr Karl-Rudolf

von Hoensbroech

Rupprecht

Dr Martin Schmitt

Chairman of the

Board Member

Board Member

Board Member Finance

Executive Board and CEO

Product and Sales

Operations

and Human Resources

APR Lufthansa Cargo names a B777F “Ni Hao, China”

OCT The Vereinigung Cockpit pilots’ union (VC) calls for

and starts sending the Triple Seven on daily ﬂights to

two days of strikes on Lufthansa Cargo freighter ﬂights de-

Shanghai in April. Thanks to the new Lufthansa Cargo

parting from Frankfurt. Despite this, the airline still manages

app, the company’s fascinating world is there for all to

to operate all of the ﬂights scheduled for this period.

discover on any tablet device.

Lufthansa Cargo adds Tunisia and Nigeria to its freighter

430
05

06

07

08

09

10

11

12

13

14
MD-11F + B777F

MD-11F

route network. A Lufthansa Cargo Boeing 777F provides a
MAY Peter Gerber becomes Lufthansa Cargo’s

direct connection between Houston and the Norwegian city

Chairman of the Executive Board and CEO on 1 May

of Stavanger.

2014. He succeeds Karl Ulrich Garnadt, who joins the
Group Executive Board. Lufthansa Cargo switches all

NOV Lufthansa Cargo celebrates its 20th birthday.

of its LD3 loading aids to lightweight containers, signiﬁ -

Customers vote to award Lufthansa Cargo the “Prémios

cantly reducing fuel consumption and emissions.

de Carga Transportes & Negócios” Portuguese Air freight

The Werkstätten für Behinderte
Rhein-Main e.V. (Sheltered Workshop) delivers over 250,000
lashing straps every year, which
are used to secure freight.

Award for the twelfth time in a row.

22,500
treatments

Treatments
carried out
in the Cargo
Human Care
Medical Center

250,000

JUN US logistics service provider Expeditors wins
Lufthansa Cargo’s “Planet Award of Excellence”.

DEC Dr Alexis von Hoensbroech succeeds Dr Andreas

Almost 200 aviation fans, customers and Cargo em-

Otto as Board Member Products & Sales on 1 December.

ployees attend the exclusive ﬁlm première of TV

1 December also sees the ﬁrst booking from Japan to

production “Quito – Lady’s trip to the closed strip” in

Germany as part of the joint venture between Lufthansa

Frankfurt.

Cargo and ANA Cargo.

lashing straps

From left: Dr Alexis von Hoensbroech, Dr Karl-Rudolf Rupprecht, Peter Gerber, Dr Martin Schmitt

Operating performance.

Revenue and earnings development.

Outlook.

Lufthansa Cargo’s trafﬁc ﬁgures for 2014 were down

Capacity here was cut by 1.4 per cent. Cargo tonne-

The Logistics subgroup recorded a proﬁt before income

foreign exchange result, lower reimbursements from the

Depreciation and amortisation came to EUR 63.9m, EUR

Capital expenditure went down by EUR 104.1m to EUR

Keeping our eyes ﬁ rmly on the future

Solid growth expected

slightly on the previous ﬁnancial year. The volume

kilometres fell by 2.4 per cent, trimming the cargo load

taxes of EUR 110.5m in the 2014 ﬁnancial year. This rep-

Group for restructuring measures in connection with the

21.2m higher than the previous year’s ﬁgure. This was

213.9m, mostly due to lower prepayments and ﬁnal pay-

Lufthansa Cargo will continue to systematically im-

The Logistics business segment expects air freight

transported fell by 2.7 per cent. Available tonne-

factor by 0.8 percentage points.

resents an increase of EUR 22.3m or 25.3 per cent com-

SCORE programme and a lack of income from the sale of

due to a change in the useful lives of aircraft as well as the

ments in connection with the purchase of the Boeing

plement the “Lufthansa Cargo 2020” programme. In

markets to grow solidly in 2015, which should lead to

pared with the 2013 ﬁnancial year. The operating result,

emissions certiﬁcates. This was offset by increased com-

addition of the new Boeing 777 cargo aircraft.

777F aircraft. This was offset by increased capital expen-

2015, all ﬁ ve Boeing 777F aircraft will be in the air, the

a slight increase in adjusted EBIT. Revenue is likely to

pensation payments.

diture on the construction of the new air freight logistics

new IT system will completely replace the legacy

be down on the previous year due to a drop in fuel

terminal as well as IT projects.

MOSAIK system and eAWB will advance by leaps and

surcharges. Further changes cannot be ruled out due

kilometres were reduced by 1.1 per cent and cargo
tonne-kilometres fell by 1.4 per cent. The cargo load

The Middle East/Africa trafﬁc region recorded a signiﬁ -

which, unlike proﬁt/loss from operating activities, does

factor was 0.2 percentage points lower than in 2013.

cant downturn in cargo volumes. Transported tonnage

not include neutral expenses or neutral income, came to

Although cargo capacities on passenger aircraft grew

was down 4.8 per cent on 2013. While sales to and

EUR 100.3m (previous year: EUR 79.3m*). The operating

Total income came to EUR 2,520.1m, representing a

cent higher than in the previous year. This was largely due

bounds. We will also be focusing on partnerships

to the volatility of the oil price. Lufthansa Cargo will

further, the company’s own freighter capacities were

from Egypt went up again, volumes in the Middle East

margin went up as a result by 0.9 percentage points to

slight decrease of 1.2 per cent.

to an increase in exchange rate losses, and was offset by

with selected airline partners after the joint venture

continue to manage its capacities in response to the

reduced sharply in some cases.

went down signiﬁcantly. Capacity was cut by 2.1 per

4.1 per cent.

a fall in agency commissions.

between Lufthansa Cargo and ANA Cargo got off

Operating expenses went down by 2.5 per cent year on

cent. As cargo tonne-kilometres declined by 4.8 per
cent, the load factor fell by 1.6 percentage points.

In the Americas trafﬁc region, freight volumes were

Other operating expenses rose to EUR 273.8m, 9.6 per

Revenue in the 2014 reporting period totalled EUR

year to EUR 2,415.2m.

The ﬁnancial result declined by EUR 9.2m year on year to

2,435.3m, remaining largely unchanged on the previous

largely unchanged on the previous year (+0.1 per

to a successful start at the end of 2014.

Moderate growth in air freight

expenses relating to aircraft ﬁnancing.

The International Air Transport

Freight volumes within Europe fell by 6.5 per cent.

year (– 0.3 per cent). A large part of revenue comes from

The cost of materials and services dropped by 6.0 per

available tonne-kilometres were reduced by 1.0 per

Available tonne-kilometres rose by 1.9 per cent but

trafﬁc revenue, which went down only slightly, by 0.5 per

cent compared with the previous year to EUR 1,690.2m.

Association (IATA) is forecasting an

cent. This led to a 1.1 percentage point increase in the

cargo tonne-kilometres fell by 4.3 per cent, causing

cent to EUR 2,380.2m, in line with volumes.

Its main components changed as follows:

increase in freight of approximately

load factor.

the load factor in this trafﬁc region to drop by 3.2 perOther capitalised internal expenses increased by EUR

Staff costs were almost identical to the previous year, fall-

Cargo volumes were stagnant compared with the pre-

1.1m year on year to EUR 6.1m. These expenses relate to

ing by just 0.2 per cent to EUR 387.3m. The average

vious year in the Asia/Paciﬁc region, too (– 0.1 per cent).

internal project expenses, which have to be capitalised, in

number of employees in the Logistics business segment

particular for the construction of the new freight centre in

over the course of the ﬁnancial year was 4,656. This rep-

Frankfurt (LCCneo) and the new IT platform.

demand for air freight is expected to
Economic Indicators (IFRS)

Europe
Americas

resents an increase of 30 employees compared with the

Operating proﬁ t

in EUR m

100.3

79.3

trial consumables, high-tech products and ma-

previous year.

Pre-tax proﬁ t

in EUR m

110.5

88.2

chine parts will be the main drivers of growth in 2015.

in %

4.1

3.2

in EUR m

138.3

190.7

Equity ratio

in EUR m

213.9

318.0

Total assets

in EUR m

1,465.0

1,241.2

Operating margin

Freight/mail

Revenue
freight tonnekilometres

Cargo
load factor

in thousand
tonnes

in millions

in millions

in per cent

2014
in EUR m

2013*
in EUR m

Changes
in %

1,690.2

1,797.3

– 6.0

- of which fuel

453.4

533.4

– 15.0

Logistics expenses
Costs of materials and services

Employees and Performance Data

2014

*%

2014

*%

2014

*%

2014

* PP

- of which fees

277.8

286.0

– 2.8

Average number of employees (annual average)

4,656

4,626

211

– 2.8

557

– 6.5

684

1.9

343

– 4.3

50.1

– 3.2

- of which charter

702.3

720.8

– 2.6

Number of employees as of 31 December

4,663

4,659

1.1

Staff costs

387.3

388.2

– 0.3

Freight and mail

in thousand tonnes

1,669

1,715

Depreciation

63.9

42.7

48.8

Available freight tonne-kilometres (TKO)

millions

12,354

12,490

Revenue freight tonne-kilometres (TKT)

millions

8,612

8,731

in %

69.7

69.9

512

0.1

5,570

– 1.0

3,788

0.6

According to advisory ﬁ rm Seabury, indus-

Balance Sheet (IFRS)

Available
freight tonnekilometres

*%

1.0

year on average between now and 2018.

2,443.3

2014

966

go up by between 3 and 4 per cent each

2,435.3

68.0

Asia/Paciﬁ c

969

– 1.8

467

– 0.1

4,916

– 1.4

3,829

– 2.4

77.9

0.8

Africa/Middle East

218

1.4

133

– 4.8

1,184

– 2.1

652

– 4.8

55.1

– 1.6

Other operating expenses

273.9

249.9

9.6

2,364

– 0.5

1,669

– 2.7

12,354

– 1.1

8,612

– 1.4

69.7

– 0.2

Total operating expenses

2,415.3

2,478.1

– 2.5

Total

2013*

in EUR m

Operating cash ﬂ ow

in EUR m
external revenue

2014

Sales revenues

EUR 78.7m. This was mainly due to a decrease in the

Net trafﬁ c
revenue

* Change in

* Last year’s ﬁgures adjusted due to the ﬁrst application of IFRS 11.
There may be differences due to rounding.

Cargo load factor

* Last year’s ﬁgures adjusted due to the ﬁrst application of IFRS 11.

Balance sheet.

Income statement.

Lufthansa Cargo AG subgroup as of 31 December 2014 (in accordance with IFRS)*.

Lufthansa Cargo AG subgroup for the ﬁnancial year 2014 (in accordance with IFRS)*.

Trafﬁc volumes.
Freight/mail tonnage in thousand tonnes 2014
33.3 %

2014
in EUR m

2013
in EUR m

66.9

44.7

Property, plant and equipment

860.1

735.5

- of which aircraft

726.8

631.9

Financial assets

55.1

49.0

Accounts receivable and other assets

97.0

56.4

1,079.1

885.6

ASSETS

Intangible assets

Non-current assets

2014
in EUR m

2013
in EUR m

100.0

100.0

Reserves

14.2

85.2

Net result

63.1

33.9

Equity

177.3

219.1

Pension provisions

281.5

119.4

57.7

62.3

3.9

0.0

572.6

417.8

0.2

2.7

LIABILITIES

Issued capital

Other provisions
Inventories
Receivables and other assets
Cash and cash equivalents
Assets held for sale
Current assets

Balance sheet total

1.4

are at a reasonable level overall.

3 per cent for 2015. International

Other operating income fell by EUR 24.4m year on year to

Trends in
trafﬁc regions
Lufthansa Cargo

in order to maximise capacity utilisation and ensure that average yields

EUR 5.6m, primarily as a result of increased interest

cent). Cargo tonne-kilometres rose by 0.6 per cent and

centage points compared with the previous year.

market and will react to changes in demand

1.2

373.4

338.2

11.1

13.9

0.0

2.3

385.9

355.6

1,465.0

1,241.2

Financial liabilities
Other liabilities
Advanced payments received and deferrals
Deferred income tax liabilities

1.6

0.1

917.5

602.3

46.1

30.5

318.8

381.3

Trade payables and other liabilities

3.9

6.1

Income tax liabilities

1.4

1.9

370.2

419.8

1,465.0

1,241.2

Non-current provisions and liabilities

Other provisions
Financial liabilities

* The ﬁnancial statements have been prepared in accordance with the International Financial Reporting Standards (IFRS).
For reasons of simpliﬁcation, IAS 39 has not been applied to its full extent.
The comparable ﬁgures from last year were adjusted retroactively due to the application of the amended IAS 19 and the
ﬁrst application of IFRS 11 as of 1 January 2013.
There may be differences due to rounding.

Current provisions and liabilities

Balance sheet total

30.7 %
America (512)

Europe (557)

2014
in EUR m

2013
in EUR m

2,435.3

2,443.3

6.1

5.0

78.7

103.1

Total income

2,520.1

2,551.4

Costs of materials and services

1,690.2

1,797.3

387.3

388.2

63.9

42.7

273.8

249.8

453

64

2,415.2

2,478.0

Fuel

Depreciation

104.9

73.4

5.6

14.8

110.5

88.2

Income taxes

23.9

17.2

Proﬁ t/loss after income taxes

86.6

71.0

Revenue
Other internally produced and capitalised assets
Other operating income

Staff costs
Depreciation on intangible assets and other ﬁ xed assets
Other operating expenses
Total expenses

28.0 %

8.0 %
Africa/Middle East (133)

Asia/Paciﬁc (467)

Development of operating expenses.
2014 in EUR m

278
Result from operating activities
Financial result
Result from ordinary activities

Fees

387

702

Staff

Charter

* The ﬁnancial statements have been prepared in accordance with the International Financial Reporting Standards (IFRS).
For reasons of simpliﬁcation, IAS 39 has not been applied to its full extent.
The comparable ﬁgures from last year were adjusted retroactively due to the application of the amended IAS 19 and the ﬁrst
application of IFRS 11 as of 1 January 2013.
There may be differences due to rounding.

Trafﬁc revenue.
in EUR bn.

2.38

2014

2.39

2013

