Our eServices at a glance

This overview of our website highlights its key features and includes links to frequently used services.

Portfolio & Schedule

Get any kind of cargo to its
destination on time and
according to its specific
requirements.

Find information about our
Products, Speed and Add-on
services options here.

More:

= Inquire schedule and
routings

Settings =

To unlock this
feature, you need
to be registered
and logged in.

Price info

Under Rates & Conditions you
can get a quick rate indication
or find information about local
rates, as well as for other
charges/rates and price
conditions.

Stationinfo

We bring your cargo to more
than 350 destinations.

Find out more about our hubs
in Frankfurt, Munich and
Vienna or learn about the local
contacts, facilities and
available products at all our
stations here.

You can change the settings of your profile to meet your needs and have a better experience here.

To unlock this
a feature, you need
to be registered
and logged in.

Offers & Booking

On the eBooking Dashboard
you can create new or find
existing bookings or access
stored offers - your personal
but also the ones from your
branch office.

Support & Contact ()

Shipment tracking

With eTracking you can
retrieve your shipment or flight
status information and set
single-AWB or general AWB-
notification alerts to keep
track of your shipments.

More:

-> Set company notification
-» View tracking demo video

-» Access "My shipments"

To unlock this
a feature, you need
to be registered
and logged in.

------------o

Irreg. management

If your shipment is already on
route with Lufthansa Cargo
and you have a concern, you
can request support for an
irregularity during
transportation.

If you need help with bookings or shipments, have a general request, or require technical support,
please visit our support and contact page here.



https://www.lufthansa-cargo.com/profile?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/support-and-contact?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/portfolio?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/eservices/rates-conditions?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/network/maps/stations?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/ebooking/dashboard?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/eservices/etracking?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/contact-cst?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/contact-cst?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/network/schedule-routings?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/network/schedule-routings?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/eservices/etracking/notification-settings?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://static.lufthansa-cargo.com/videos/23-03-28_LCAG_Tutorial%20Video_eTracking_V3%20(2).mp4?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024
https://www.lufthansa-cargo.com/eservices/etracking/my-shipments#dtProps=true&dtDisplayLength=10&dtDisplayStart=0&dtSortDir=desc&dtSortCol=7?utm_source=onepager_notloggedin&utm_campaign=onepager_september_2024

